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ABSTRAKSI 

DESI NURMALASARI, PENGARUH MOTIVASI DAN PENILAIAN 

KINERJA TERHADAP KEPUASAN KERJA KARYAWAN KANTOR 

PUSAT PT. PERKEBUNAN NUSANTARA XI SURABAYA 

Penelitian ini bertujuan untuk mengetahui: (1) pengaruh motivasi dan penilaian 

kinerja terhadap kepuasan kerja karyawan Kantor Pusat PT. Perkebunan 

Nusantara XI Surabaya (2) pengaruh motivasi terhadap kepuasan kerja karyawan 

Kantor Pusat PT. Perkebunan Nusantara XI Surabaya (3) pengaruh penilaian 

kinerja terhadap kepuasan kerja karyawan Kantor Pusat PT. Perkebunan 

Nusantara XI Surabaya.  

Metode penelitian ini menggunakan metode kuantitatif. Teknik penarikan sampel 

menggunakan stratified random sampling dengan rumus slovin sehingga 

didapatkan sebanyak 71 responden Kantor Pusat PT. Perkebunan Nusantara XI 

Surabaya yang populasinya berjumlah 240 orang. Teknik analisis data yang 

digunakan adalah analisis regresi linier berganda yang diolah menggunakan SPSS 

20 for windows. 

Berdasarkan hasil penelitian ini bahwa Fhitung yaitu H0 ditolak dan H1 diterima 

sehingga dapat disimpulkan bahwa variabel motivasi (X1) dan penilaian kinerja 

(X2) berpengaruh signifikan secara simultan terhadap kepuasan kerja (Y) 

karyawan Kantor Pusat PT. Pekebunan Nusantara XI Surabaya. Hasil thitung 

Motivasi yaitu H0 ditolak dan H1 diterima, hal ini berarti motivasi (X1)  

berpengaruh signifikan secara parsial terhadap kepuasan kerja (Y) namun hasilnya 

bersifat negatif. Hasil thitung Penilaian Kinerja yaitu H0 ditolak dan H1 diterima, hal 

ini berarti penilaian kinerja (X2) berpengaruh signifikan secara parsial terhadap 

kepuasan kerja (Y) karyawan Kantor Pusat PT. Perkebunan Nusantara XI 

Surabaya. 

Kata Kunci : Motivasi, Penilaian Kinerja, Kepuasan Kerja 
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ABSTRACT 

This study aims to find out: (1) the influence of motivation and performance 

assessment on employee job satisfaction at the Head Office of PT. Perkebunan 

Nusantara XI Surabaya (2) the effect of motivation on employee job satisfaction 

at PT. Perkebunan Nusantara XI Surabaya (3) the effect of performance appraisal 

on employee job satisfaction at PT. Perkebunan Nusantara XI Surabaya. 

This research method uses quantitative methods. The sampling technique uses 

stratified random sampling with the Slovin formula to obtain 71 respondents from 

the Head Office of PT. Perkebunan Nusantara XI Surabaya, whose population is 

240 people. The data analysis technique used is multiple linear regression analysis 

which is processed using SPSS 20 for windows. 

Based on the results of this study that Fcount that is H0 is rejected and H1 is 

accepted so that it can be concluded that the motivation variable (X1) and 

performance appraisal (X2) have a significant simultaneous effect on job 

satisfaction (Y) of Head Office employees of PT. Nusantara XI Plantation 

Surabaya. The results of the tcount of Motivation are H0 rejected and H1 

accepted, this means motivation (X1) has a partially significant effect on job 

satisfaction (Y) but the results are negative. The results of the Performance 

Assessment tcount are H0 rejected and H1 accepted, this means that performance 

appraisal (X2) has a partially significant effect on job satisfaction (Y) of the Head 

Office employees of PT. Perkebunan Nusantara XI Surabaya. 

Keywords: Motivation, Performance Assessment, Job Satisfaction 

 


