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ABSTRAK 

 

Kinerja memerlukan dukungan organisasi, self efficacy dan motivasi 
pada setiap diri karyawan sehingga akan mempengaruhi dampak pada 
kinerja karyawan. Tujuan dalam penelitian ini adalah untuk menganalisis 
pengaruh (1) dukungan organisasi terhadap kinerja karyawan (2) 
dukungan organisasi terhadap kinerja karyawan dengan dimediasi self 
efficacy, (3) dukungan organisasi terhadap kinerja karyawan dengan 
dimediasi  motivasi.  

Sampel penelitian ini adalah karyawan kontrak pada PT. Grande 
Family View dengan jumlah 56 orang sebagai responden. Data yang 
digunakan adalah data primer melalui penyebaran kuesioner kepada 
responden. Analisis yang dilakukan dengan metode Partial Least Square 
(PLS) menggunakan software Smart PLS versi 3.0. 

Hasil Penelitian menyimpulkan bahwa (1) Dukungan organisasi 
dapat memberikan kontribusi dalam meningkatkan kinerja karyawan ,(2) 
Dukungan organisasi memberikan kontribusi terhadap kinerja pegawai 
yang dimediasi self efficacy,  (3) Dukungan organisasi tidak dapat 
memberikan kontribusi terhadap kinerja karyawan yang dimediasi 
motivasi.   

 
Kata Kunci : Dukungan Organisasi, Self Efficacy, Motivasi Dan 

Kinerja Karyawan 
 
 
 
 
 
 
 
 



vii 
 

 

ANALYSIS OF THE IMPACT OF ORGANIZATIONAL SUPPORT ON 
EMPLOYEE PERFORMANCE THROUGH SELF EFFICACY AND 

MOTIVATION  AT PT. GRANDE FAMILI VIEW 
 

Adiestya Novianti   
NPM: 21061020006 

 
ABSTRACT 

Performance requires organizational support, self-efficacy and 
motivation for each employee so that it will influence the impact on 
employee performance. The aim of this research is to analyze the effect of 
(1) organizational support on employee performance (2) organizational 
support on employee performance mediated by self-efficacy, (3) 
organizational support on employee performance mediated by motivation. 

The sample for this research is contract employees at PT. Grande 
Family View with 56 people as respondents. The data used is primary data 
through distributing questionnaires to respondents. The analysis was 
carried out using the Partial Least Square (PLS) method using Smart PLS 
version 3.0 software. 

The research results concluded that (1) Organizational support can 
contribute to improving employee performance, (2) Organizational support 
contributes to employee performance which is mediated by self-efficacy, 
(3) Organizational support cannot contribute to employee performance 
which is mediated by motivation. 
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