
81 
 

DAFTAR PUSTAKA 

 

(2022, November). Retrieved from DINAS KEPENDUDUKAN DAN 

PENCATATAN SIPIL PEMERINTAH KOTA SURABAYA: 

https://disdukcapil.surabaya.go.id/wp-content/uploads/2022/11/Proyeksi-

Penduduk-2023-2032.pdf 

Arifah, F. N., Rosidi, A., & Fatta, H. A. (2013-2014). Evaluasi Kepuasan Pelayanan 

Pengguna Aplikasi OPAC Perpustakaan STMIK AMIKOM Yogyakarta. 

Citec Journal, 46-56. 

Azzahrah, F., Adian, Y. A., & Budiarto, W. (2020). Mobile E-Health Satisfaction 

Analysis based on End User Computing Satisfaction Method (Study in 5 

Primary Healthcare Centers in Surabaya). Jurnal Kesehatan, 395-403. 

Bashir, M., & Afzal, M. T. (2008). Reliability and Validity of Qualitative and 

Operational Research Paradigm. Pakistan Journal of Statistics and 

Operation Research, 35-45. 

Becker, J. M., Ringle, C. M., Sarstedt, M., & & Völckner, F. (2015). How 

Collinearity Affects Mixture Regression Results. Marketing Letters, 26(4), 

643–659. 

Bowoleksono, F. H., Kusumawardani, D. M., & Fathoni, M. Y. (2022). Evaluation 

of PakBudi Application Performance on New Student Registration Interest 

using End User Computing Satifaction (EUCS) Method at Private 

Universities. Jurnal Riset Sains dan Teknologi, 13-22. 

Chin, W. W. (1998). The partial least squares approach to structural equation 

modeling. Modern methods for business research, 295(2), 295-336. 

Diamantopoulos, A., & Siguaw, J. A. (2006). Formative versus reflective indicators 

in organizational measure development: A comparison and empirical 

illustration. British journal of management, 17(4), 263-282. 

Ekaputri, R. R. (2020). Analisis Pengaruh Kualitas Layanan Elektronik Alfagift 

Terhadap Kepuasan Pelanggan Menggunakan Metode E-Servqua. 

Repository Universitas Dinamika Bangsa. 

Fornell, C., & Larcker, D. F. (1981). Evaluating Structural Equation Models with 

Unobservable Variables and Measurement Error. Journal of Marketing 

Research, 18(1), 39-50. 

Garson, G. D. (2019). Partial Least Squares: Regression & Structural Equation 

Models. In Multi-Label Dimensionality Reduction. Statistical Associates 

Publishing. https://doi.org/10.1201/b16017-6. 

Google Play: Alfagift: Alfamart Online Shop. (n.d.). Retrieved from Alfagift: 

Alfamart Online Shop: 



82 
 

https://play.google.com/store/apps/details?id=com.alfamart.alfagift&hl=en

&gl=US 

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2011). PLS-SEM: Indeed a silver bullet. 

Journal of Marketing theory and Practice, 19(2), 139-152. 

Harahap, A. R., & Yuliana, Y. (2022). PENGARUH LAYANAN ALFAGIFT 

DAN STORE ATMOSPHERE TERHADAP KEPUTUSAN PEMBELIAN 

KONSUMEN PADA ALFAMART GARU II A MEDAN. Jurnal Akrab 

Juara, 28-38. 

Henseler, J., Ringle, C. M., & Sinkovics, R. R. (2009). The use of partial least 

squares path modeling in international marketing. In New Challenges to 

International Marketing (Advances in International Marketing, Vol. 20), 

277–319. 

Hidayah, N. A., Fetrina, E., & Taufan, A. Z. (2020). Model Satisfaction Users 

Measurement of Academic Information System Using End-User 

Computing Satisfaction (EUCS) Method. Applied Information Systems and 

Management (AISM), 119-123. 

Hinton, P., McMurray, I., Brownlow, C., & Cozens, B. (2004). SPSS explained. 

Routledge. 

Hutami, R. F., & Camilla, D. R. (2016). ANALLISIS KEPUASAN PADA 

PENGGUNA SISTEM TCS MENGGUNAKAN METODE END USER 

COMPUTING SATISFACTION (STUDI KASUS: PT. TLK, 

BANDUNG). Jurnal Manajemen Indonesia Vol.16 - No.1, 15-26. 

Jati, H. (2013). ANALISIS PENERAPAN SISTEM INFORMASI AKADEMIK 

(SIAKAD) 2013 MENGGUNAKAN MODEL END-USER COMPUTING 

SATISFACTION (EUCS) DI PROGRAM STUDI PENDIDIKAN TEKNIK 

INFORMATIKA.  

Kaplan, R. S., & Norton, D. P. (1996). Using the balanced scorecard as strategic 

management system. Harvard Business Review 74 (1), 75-85. 

Kotler, P., & Keller, K. L. (2006). Creating customer value, satisfaction, and 

loyalty. Retrieved from In Marketing Management. 

Kurniasih, I., & Pibriana, D. (2021). Pengaruh Kepuasan Pengguna Aplikasi 

Belanja Online Berbasis Mobile Menggunakan Metode EUCS. Jurnal 

Teknik Informatika dan Sistem Informasi, 181-198. 

Kurniawan, I. (2020, May 1). End User Computing Satisfaction. Retrieved from 

BINUS University: https://sis.binus.ac.id/2020/05/01/end-user-computing-

satisfaction/ 

Lararenjana, E. (2022, June 19). Merdeka.com: Aplikasi Adalah Program dengan 

Fungsi Tertentu, Ini Pengertian dan Jenisnya. Retrieved from Aplikasi 



83 
 

Adalah Program dengan Fungsi Tertentu, Ini Pengertian dan Jenisnya: 

https://www.merdeka.com/sumut/aplikasi-adalah-program-dengan-fungsi-

tertentu-ini-pengertian-dan-jenisnya-kln.html 

Li, W., Zhu, Y., Sun, J., Zhang, W., & Wu, Y. (2021). The application of modified 

Salganik-Heckathorn sampling method in the survey of rare populations: A 

case study of MSM in China. BMC Medical Research Methodology, 1-8. 

Lowrie, K. (2014). End User Computing Satisfaction (EUCS) in Decision Analytic 

Modelling. 

Mahardika, B. T. (2020). PERANCANGAN SISTEM INFORMASI 

MANAGEMENT SISWA BERPRESTASI BERBASIS ANDROID PADA 

SMK PGRI RAWALUMBU. ISSN 2088-060X, 30-39. 

Marakarkandy, B., & Yajnik, N. (2016). Re-examining and empirically validating 

the End User Computing Satisfaction models for satisfaction measurement 

in the internet banking context. International Journal of Bank Marketing 

Vol 31 Iss 6 pp., 440-455. 

Maskey, R., & Nguyen, H. O. (2018). Use of exploratory factor analysis in maritime 

research. The Asian journal of shipping and logistics, 34(2), 91-111. 

Mason, C. H., & Perreault, W. D. (1991). Collinearity, power, and interpretation of 

multiple regression analysis. Journal of Marketing Research, 28(3), 268–

280. 

Mcleod, P. S. (2023, 03 08). Likert Scale Definition, Examples And Analysis. 

Retrieved from Simply Psychology: https://simplypsychology.org/likert-

scale.html 

Meyliana, E. W., H. A., & Santoso, S. W. (2011). KEPUASAN PENGGUNA 

TERHADAP LMS BINUSMAYA:PERSPEKTIF IMPLEMENTASI CRM 

PADA INSTITUSI PENDIDIKAN UNTUK KARAKTERISTIK 

LAYANAN. ComTech Vol. 2 No. 2, 993-1003. 

Model EUCS (End User Computing Satisfaction) untuk Evaluasi Kepuasan 

Pengguna Terhadap Sistem Informasi Bidang Kesehatan : Literature 

Review. (2022). Media Publikasi Promosi Kesehatan Indonesia (MPPKI), 

463-467. 

Nitzl, C., Roldán, J. L., & Cepeda Carrión, G. (2016). Mediation analysis in partial 

least squares path modeling: Helping researchers discuss more sophisticated 

models. Industrial Management & Data Systems, 119(9), 1849–1864. . 

NOVITASARI, F. C. (2021). PENGARUH PROFITABILITAS DAN LEVERAGE 

TERHADAP CORPORATE SOSIAL RESPONSIBILITY DISCLOSURE 

DENGAN GOOD CORPORATE GOVERNANCE SEBAGAI VARIABEL 

MODERATING Studi Pada Perusahaan Pertambangan di Bursa Efek 

Indonesia (BEI) Periode 2017 – 2019. Malang: STIE Malangkucecwara. 



84 
 

Nunnally, J., & Bernstein, I. (1994). Psychometric Theory (3rd ed.). New York: 

McGraw-Hill. 

Nurjani, A. (2022, April 06). Rekomendasi Saham Sumbar Alfaria (AMRT) Saat 

Gerai Alfamart Ada di Mana-Mana. Retrieved from Insight.Kontan: 

https://insight.kontan.co.id/news/rekomendasi-saham-sumbar-alfaria-amrt-

saat-gerai-alfamart-ada-di-mana-mana 

Octaviani, K., Komara, M. A., & Kurniawan, I. (2022). ANALISIS 

KESUKSESAN APLIKASI ALFAGIFT MENGGUNAKAN MODEL 

DELONE DAN MCLEAN STUDI KASUS ALFA EXPRESS REST 

AREA KM 72B. JINTEKS (Jurnal Informatika Teknologi dan Sains), 173-

178. 

Pengertian Sistem Informasi dan Cara Penerapannya: Sekawan Media. (2021, 

March 17). Retrieved from Sekawan Media: 

https://www.sekawanmedia.co.id/blog/apa-itu-sistem-informasi/ 

Perdana, S. A., Florentin, S. F., & Santoso, A. (2022). ANALISIS SEGMENTASI 

PELANGGAN MENGGUNAKAN K-MEANS CLUSTERING STUDI 

KASUS APLIKASI ALFAGIFT. Sebatik, 446-457. 

Pibriana, D., & Fitriyani, L. (2022). Penggunaan Model EUCS Untuk Menganalisis 

Kepuasan Pengguna E-learning Di MTs N 2 Kota Palembang. JTSI, 69-80. 

Pondaag, A. L., Katili, M. R., & Zakaria, A. (2023). EVALUASI PENGUKURAN 

TINGKAT KEPUASAN PENGGUNA SISTEM INFORMASI 

AKADEMIK (SIAKAD) MENGGUNAKAN METODE END USER 

COMPUTING SATISFACTION (EUCS) DI UNIVERSITAS 

GORONTALO. DIFFUSION (JOURNAL OF SYSTEM AND 

INFORMATION TECHNOLOGY, 1-10. 

Purwanto, A., & Sudargini, Y. (2021). Partial Least Squares Structural Squation 

Modeling ( PLS-SEM ) Analysis for Social and Management Research : A 

Literature Review. Journal of Industrial Engineering & Management 

Research, 2(4), 114–123. 

Rigdon, E. E. (2012). Rethinking partial least squares path modeling: In praise of 

simple methods. Long Range Planning, 45(5–6), 341–358. . 

Rini, D. P. (2019). Analisis Tingkat Kepuasan Pengguna Akhir Terhadap Layanan 

"Linkaja" Di Indonesia Melalui Pendekatan End User Computing 

Satisfaction (EUCS) Dan Reputasi Perusahaan. JURNAL Ekonomi dan 

Bisnis, 189-207. 

Saputra, P. C. (2021). User Satisfaction Analysis of Mobile eProperty Management 

Application Using End-User Computing Satisfaction Method (Case Study : 

Apartments in Jakarta). International Conference on Electrical and 

Information Technology (IEIT), 281-285. 



85 
 

Setyadi, R., & Baqi, M. H. (2021). Analysis of The Use of The Bebunge 

Application Using End-user Computing Satisfaction Model. Jurnal 

Teknologi Informasi dan Pendidikan, 83-87. 

Sugiyono. (2018). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung: 

Alfabeta. 

Sutopo, E. Y., & Slamet, A. (2017). Statistik Inferensial. Penerbit Andi. 

Turban, E. (2012). Electronic Commerce: A Managerial Perspective, International 

Edition. New Jersey: Pearson Prentice Hall. 

Yudistira, A. R., Nuha, H. H., & Achmad, K. A. (2022). User Satisfaction Analysis 

of PeduliLindungi Application Using End User Computing Satisfaction 

(EUCS) Method. International Conference on Electrical Engineering, 

Computer Science and Informatics EECSI, 193-197. 

Yusuf, F. (2018). Uji Validitas Dan Reliabilitas. Jurnal Tarbiyah : Jurnal Ilmiah 

Kependidikan, 17-23. 

 

  


