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ABSTRAK 

AKSESIBILITAS PENYANDANG DISABILITAS PELAYANAN PUBLIK 

DI UPTD LIPONSOS KALIJUDAN DINAS SOSIAL KOTA SURABAYA 

 

ACHMAD VANCOUVER 

NPM. 17041010120 

 

Dalam memenuhi hak asasi manusia harus tiada ketetapan yang melain-

lainkan dan mensetarakan seseorang satu bersama seseorang lainnya terlepas 

apapun kekurangan maupun kelebihan setiap orang termasuk tidak ada perbedaan 

perlakuan bagi orang normal maupun disabilitas. Penyandang disabilitas 

mempunyai hak memperoleh keadilan atas ketersediaan layanan publik. Bagi 

umat manusia, prinsip keadilan merupakan prinsip penting yang didambakan 

manusia sebagai cita-cita tertinggi umat manusia. Adanya 4 Aspek yang telah  

dijelaskan pada peraturan daerah Kota Surabaya yaitu Kemudahan, Kegunaan, 

Keselamatan dan Kemandirian, diharapkan mampu untuk meningkatkan 

aksesbillitas disabillitas. Metode penelitian yang digunakan adalah metode 

kualitatif deskriptif dengan studi literatur serta observasi berupa  wawancara. 

Hasil penelitian menunjukkan bahwa dalam aspek kemudahan sudah cukup baik 

meskipun masih terdapat beberapa hal yang belum menunjukkan hasil yang 

maksimal seperti tidak adanya fasilitas pegangan yang menuju ke kamar mandi 

dan pegangan rambat bagi pengguna kursi roda selanjutnya untuk aspek 

kegunaan, kemudahann serta kemandirian sudah menunjukkan hasil yang  sangat 

baik. 

Kata Kunci :  Aksesibilitas, Disabilitas, Pelayanan Publik 



ABSTRACT 

Accessibility for People with Disabilities in Public Services at 

UPTD LIPONSOS Kalijudan Surabaya City Social Service 

 

ACHMAD VANCOUVER 

NPM. 17041010120 

 

 

In fulfilling human rights, there must be no provisions that exclude and 

align one person with another regardless of the shortcomings and advantages of 

each person, including no difference in treatment for normal people and people 

with disabilities. Persons with disabilities have the right to obtain justice for the 

availability of public services. For mankind, the principle of justice is an important 

principle that humans crave as the highest ideal of mankind. The existence of 4 

aspects that have been explained in the Surabaya City regional regulations, 

namely Convenience, Usability, Safety and Independence, are expected to be able 

to improve accessibility for people with disabilities. The research method used is 

descriptive qualitative method with literature study and observation in the form of 

interviews. The results showed that in the aspect of convenience, it is quite good 

even though there are still some things that have not shown maximum results such 

as the absence of handrail facilities leading to the bathroom and handrails for 

wheelchair users, then for aspects of usability, convenience and independence 

have shown very good results. 

Keywords : Accessibility, Disability, Public Service 

 



 


