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ABSTRACT 

IMPLEMENTATION OF THE COMPLIANCE ASSESSMENT PROGRAM 

WITH PUBLIC SERVICE STANDARDS BY THE REPRESENTATIVE 

OMBUDSMAN OF THE REPUBLIC OF INDONESIA OF EAST JAVA 

arranged by : 

Fanny Andrianto Irawan 

NPM : 17041010084 

 

This research aims to describe the implementation of compliance assessments with 

public service standards by the Republic of Indonesia Ombudsman representing East 

Java. The research method uses descriptive qualitative. Assessing compliance with 

public service standards is the duty and authority of the Ombudsman of the Republic 

of Indonesia as the supervisor of public services. This program for assessing 

compliance with public service standards has been designed as a form of supervision 

by the Ombudsman of the Republic of Indonesia regarding public service standards. 

This compliance assessment program is used to ensure that in public services there are 

no more maladministrative activities so that service recipients can be provided with 

the best service in order to provide a feeling of comfort and security to service 

recipients. The implementation of the compliance assessment carried out by the 

Ombudsman representative for East Java has been very good although there are still 

slight deficiencies in terms of employee resources in carrying out the compliance 

assessment. It can be concluded that the implementation carried out by the 

Ombudsman representing East Java has gone very well. 

Keywords: Implementation, Public Services, Ombudsman. 
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ABSTRAK 

IMPLEMENTASI PROGRAM PENILAIAN KEPATUHAN TERHADAP 

STANDAR PELAYANAN PUBLIK OLEH OMBUDSMAN REPUBLIK 

INDONESIA PERWAKILAN JAWA TIMUR 

Di susun oleh : 

Fanny Andrianto Irawan 

NPM: 17041010084 

 

 Penelitian ini bertujuan untuk mendeskripsikan implementasi penilaian 

kepatuhan terhadap standar pelayanan publik oleh ombudsman republik indonesia 

perwakilan jawa timur. metode penelitian menggunakan deskriptif kualitatif. Penilaian 

kepatuhan terhadap standar pelayanan publik merupakan tugas serta wewenang 

Ombudsman Republik Indonesia sebagai pengawas pelayanan publik. Program 

penilaian kepatuhan terhadap standar pelayanan publik ini telah di rancang sebagai 

bentuk pengawasan Ombudsman Republik Indonesia terhadap standar pelayanan 

pubik. Program penilaian kepatuhan ini digunakan untuk menekan supaya didalam 

pelayanan publik tidak ada lagi kegiatan-kegiatan mal administrasi supaya penerima 

pelayanan dapat diberikan pelayanan terbaik agar memberikan rasa nyaman dan aman 

terhadap penerima pelayanan. Pada implementasi penilaian kepatuhan yang dilakukan 

oleh Ombudsman perwakilan Jawa Timur sudah sangat baik walaupun masih ada 

sedikit kekurangan dalam hal sumberdaya pegawai dalam melaksanakan penilaian 

kepatuhan. Dapat disimpulkan bahwa implementasi yang dilakukan Ombudsman 

perwakilan Jawa Timur dapat di simpulkan telah berjalan dengan sangat baik. 

Kata Kunci : Implementasi, Pelayanan Publik, Ombudsman. 
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