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ABSTRAK 

 

EVALUASI KEBIJAKAN PADA SISTEM PELAYANAN RAKYAT 

SIDOARJO (SIPRAJA) DALAM PELAYANAN PUBLIK DI DESA 

DAMARSI KECAMATAN BUDURAN KABUPATEN SIDOARJO 

 

CATHARINA IRENE PESICA KRISTANTO 

NPM.  18041010032 

 

Pemerintah Kabupaten Sidoarjo telah mengamanatkan pemanfaatan e-government 

melalui inovasi pelayanan publik berbasis android dan website yang dikenal 

sebagai SIPRAJA. SIPRAJA bertujuan memberikan solusi atas kebutuhan 

mendasar masyarakat Sidoarjo dengan proses yang lebih cepat, mudah, ekonomis, 

dan memuaskan. Fokus penelitian ini adalah evaluasi kebijakan SIPRAJA dalam 

konteks pelayanan publik di Desa Damarsi, Kecamatan Buduran, Kabupaten 

Sidoarjo, dengan menggunakan pendekatan deskriptif kualitatif. Metode 

pengumpulan data melibatkan wawancara, observasi, dokumentasi, dan 

penelusuran data online. Analisis data dilakukan melalui pengumpulan, 

kondensasi, penyajian, penarikan kesimpulan, dan verifikasi. Hasil penelitian 

secara efektivitas menunjukkan penurunan penggunaan SIPRAJA yang diiringi 

kendala teknis, seperti kelambatan sistem, masalah pada pendaftaran, dan 

keterbatasan teknologi, yang menghambat pencapaian efektivitas optimal. 

Meskipun demikian, efisiensi pengurusan administrasi kependudukan terlihat 

berhasil dengan minimnya upaya yang diperlukan dari perangkat desa dan 

masyarakat. Pemerataan diakui berhasil, tercermin dalam pemerataan akses, 

pelayanan, biaya, dan manfaat. Responsivitas pada penerapan SIPRAJA berhasil 

terwujud melalui pelayanan yang responsif dan interaksi positif antara pegawai 

dan masyarakat. Sementara itu, ketepatan tercapai meskipun memerlukan 

penyesuaian dan perbaikan lebih lanjut.  

 

Kata kunci: Evaluasi Kebijakan, Pelayanan Publik, SIPRAJA. 
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ABSTRACT 

 

POLICY EVALUATION ON THE SIDOARJO PEOPLE'S SERVICE 

SYSTEM (SIPRAJA) IN PUBLIC SERVICES IN DAMARSI VILLAGE, 

BUDURAN SUBDISTRICT, SIDOARJO REGENCY 

 

CATHARINA IRENE PESICA KRISTANTO 

NPM.  18041010032 

 

The Sidoarjo Regency Government has mandated the utilization of e-government 

through the innovative android-based and website-based public service known as 

SIPRAJA. SIPRAJA aims to provide solutions to the fundamental needs of the 

Sidoarjo community with a faster, easier, cost-effective, and satisfying process. 

The focus of this research is the policy evaluation of SIPRAJA in the context of 

public services in Damarsi Village, Buduran Subdistrict, Sidoarjo Regency, 

utilizing a qualitative descriptive approach. Data collection methods involve 

interviews, observations, documentation, and online data exploration. Data 

analysis is conducted through collection, condensation, presentation, conclusion 

drawing, and verification. The research results, in terms of effectiveness, show a 

decrease in SIPRAJA usage accompanied by technical constraints, such as system 

delays, registration issues, and technological limitations, hindering the 

achievement of optimal effectiveness. Nevertheless, administrative efficiency in 

population management has been successfully achieved with minimal effort 

required from village officials and the community. Successful even distribution is 

acknowledged, reflected in equalized access, services, costs, and benefits. The 

responsiveness of SIPRAJA implementation has been achieved through responsive 

services and positive interaction between officials and the community. Meanwhile, 

accuracy is attained, albeit requiring further adjustments and improvements. 

 

Keywords: Policy Evaluation, Public Services, SIPRAJA 
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