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PENGEMBANGAN AGROWISATA BALE TANI KECAMATAN 

BARENG KABUPATEN JOMBANG 

 

ANALYSIS OF TOURIST SATISFACTION AND DEVELOPMENT STRATEGY 

OF BALE TANI AGROTOURISM IN BARENG, JOMBANG REGENCY 

 

Yunus Abdul Fajar, Mubarokah, Hamidah Hendrarini 

 

ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis kepuasan wisatawan, 

mengidentifikasi faktor internal dan eksternal agrowisata, serta merumuskan 

strategi pengembangan Agrowisata Bale Tani Kecamatan Bareng Kabupaten 

Jombang.  Lokasi penelitian ditentukan secara purposive.  Metode analisis yang 

digunakan adalah importance Performance  Analysis (IPA) serta Customer 

Satisfaction Index CSI untuk menganalisis kepuasan wisatawan dan analisis SWOT 

untuk merumuskan strategi pengembangan.  Hasil analisis menunjukkan bahwa 

nilai rata-rata kesesuaian (Tki) 96% artinya masih terdapat atribut agrowisata yang 

belum sesuai dengan harapan wisatawan, sedangkan indeks kepuasan wisatawan 

(CSI) sebesar 78,49% artinya wisatawan puas terhadap agrowisata.  Strategi 

pengembangan hasil analisis SWOT menunjukkan posisi Agrowisata Bale Tani 

pada kuadran I artinya strategi yang tepat yaitu strategi SO (Strengths-

Opportunities) karena mempunyai faktor internal (kekuatan) dan eksternal 

(peluang) yang kuat. 

 

Kata Kunci: agrowisata, IPA, CSI, Strategi Pengembangan 

 

Abstarct 

This study aims to analyze tourist satisfaction, identify internal and external 

factors of agritourism, and formulate a development strategy for Bale Tani 

Agrotourism in Bareng District, Jombang Regency.  The research location was 

determined purposively.  The analysis method used is Importance Performance 

Analysis (IPA) and Customer Satisfaction Index CSI to analyze tourist satisfaction 

and SWOT analysis to formulate development strategies.  The results of the analysis 

show that the average value of conformity (Tki) is 96%, which means that there are 

still attributes of agritourism that are not in accordance with the expectations of 

tourists, while the tourist satisfaction index (CSI) is 78.49% convey that tourists are 

satisfied with agritourism.  The development strategy of the SWOT analysis results 

shows the position of Bale Tani Agrotourism in quadrant I, imply that the right 

strategy is the SO (Strengths-Opportunities) because it has strong internal 

(strengths) and external (opportunities) factors. 

 

Keywords: agritourism, IPA, CSI, Development Strategy  
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