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PENERAPAN E- GOVERNMENT DAN KOMPETENSI DIGITAL 
TERHADAP KINERJA PEGAWAI MELALUI KOMITMEN ORGANISASI 

PADA SEKRETARIAT DAERAH KABUPATEN GRESIK 
 
 

ABSTRAK 

 
Penerapan e-government merupakan upaya pemerintah Daerah 

yang memanfaatkan teknologi informasi dan komunikasi guna 
meningkatkan efisiensi, efektivitas, transparansi, dan akuntabilitas kinerja 
pemerintah. Tujuan dalam penelitian ini adalah untuk menganalisis 
pengaruh (1) penerapan e-government terhadap kinerja pegawai, (2) 
kompetensi digital terhadap kinerja pegawai, (3) penerapan e-government 
terhadap kinerja pegawai melalui komitmen organisasi dan (4) kompetensi 
digital terhadap kinerja pegawai melalui komitmen organisasi 

Populasi dari penelitian ini adalah pegawai Aparatur Sipil Negara 
(ASN) pada bagian Sekretariat Daerah Kabupaten Gresik dengan jumlah 
114 orang sebagai responden. Data yang digunakan adalah data primer 
melalui penyebaran kuesioner kepada responden. Analisis yang dilakukan 
dengan metode Partial Least Square (PLS) menggunakan software Smart 
PLS versi 3.0. 

Hasil Penelitian menyimpulkan bahwa (1) e-Goverment 
berpengaruh non signifikan terhadap kinerja pegwai, (2) kompetensi digital 
berpengaruh positif signifikan terhadap peningkatan kinerja pegawai, (3) 
e-Government berpengaruh signifikan terhadap kinerja pegawai melalui 
komitmen Organisasi dan (4) kompetensi digital berpengaruh signifikan 
terhadap kinerja melalui komitmen Organisasi 

 

Kata Kunci: E- Government, Kompetensi Digital, Kinerja pegawai, 
Komitmen Organisasi  
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IMPLEMENTATION OF E-GOVERNMENT AND DIGITAL 
COMPETENCE ON EMPLOYEE PERFORMANCE THROUGH 
ORGANIZATIONAL COMMITMENT TO GRESIK REGIONAL 

SECRETARIAT 
 
 

ABSTRACT 

 
The implementation of e-government is an effort by regional 

governments to utilize information and communication technology to 
increase government efficiency, effectiveness, transparency and 
accountability. The purpose of this research is to analyze the influence of 
(1) e-government implementation on employee performance, (2) digital 
competency on employee performance, (3) e-government implementation 
on employee performance through organizational commitment and (4) 
digital competence on employee performance through organizational 
commitment. 

The population of this study were employees of the State Civil 
Apparatus at the Regional Secretariat of Gresik Regency with a total of 
114 people as respondents. The data used is primary data through 
distributing questionnaires to respondents. The analysis was carried out 
using the Partial Least Square (PLS) method using Smart PLS version 3.0 
software. 

The research results conclude that (1) e-Government has non-
significant effect on employee performance, (2) digital competence has a 
significant positive effect on improving employee performance, (3) e-
Government has a significant effect on employee performance through 
organizational commitment and (4) content digital has a significant effect 
on performance through organizational  commitment, 

 
Keywords: E-Government, Performance Digital Competence, Employee 
Commitment, Organizational Commitment 
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