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ANALISIS KEPEMIMPINAN TRANSFORMASIONAL DAN SKILL 

UTILIZATION TERHADAP JOB ENGAGEMENT MELALUI 

PSYCHOLOGYCAL EMPOWERMENT PADA 

PT. JASA RAHARJA 

 

ABSTRAK 

 
Tujuan dalam penelitian ini adalah untuk mengetahui pengaruh (1) 

kepemimpinan transformasional terhadap job engagement, (2) skill 
utilization terhadap job engagement, (3) kepemimpinan transformasional 
terhadap job engagement melalui psychologycal empowerment, dan (4) 
skill utilization terhadap job engagement melalui psychologycal 
empowerment. 
 

Populasi dari penelitian ini adalah karyawan tetap PT. Jasa Raharja 
Cabang Utama Jawa Timur sebanyak 142 orang. Sampel penelitian 
adalah pegawai pada tingkat jabatan J, K dan L dengan total 113 orang 
dengan seluruhnya dijadikan sampel pada penelitian ini. Data yang 
digunakan adalah data primer melalui penyebaran kuesioner kepada 
responden. Analisis yang dilakukan dengan metode Partial Least Square 
(PLS). 
 

Hasil Penelitian menyimpulkan bahwa (1) kepemimpinan 
transformasional berpengaruh terhadap job engagement, (2) skill 
utilization tidak berpengaruh terhadap job engagement, (3)kepemimpinan 
transformasional terhadap job engagement melalui Psychological 
Empowerment tidak berpengaruh, dan (4) skill utilization berpengaruh 
terhadap job engagement melalui Psychological Empowerment.  
 
Kata Kunci: Kepemimpinan Transformasional, Skill Utiization, 
Psychologycal empowerment, dan Job Engagement. 
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TRANSFORMATIONAL LEADERSHIP AND SKILL UTILIZATION 
ANALYSIS OF JOB ENGAGEMENT THROUGH PSYCHOLOGYCAL 

EMPOWERMENT AT PT. JASA RAHARJA 
 

ABSTRACT 

 

Employees who have job engagement at work will show high 
motivation, and feel enthusiastic and satisfied with their work. The 
objective of this study is to find out the influence of (1) transformational 
leadership on job engagement, (2) skill utilization on job engagement, (3) 
transformational Leadership on job engagement through psychological 
empowerment, and (4) skill utilization upon job engagement through 
psychologycal empowerments. 
 

The population of this research is permanent employees of PT. 
Raharja Services East Java Main Branch as many as 142 people. The 
research sample was employees at job levels J, K and L with a total of 113 
people, all of whom were used as samples in this research. The data used 
is primary data through distributing questionnaires to respondents. The 
analysis was carried out using the Partial Least Square (PLS) method. 
 

The research results concluded that (1) transformational leadership 
has an effect on job engagement, (2) skill utilization has no effect on job 
engagement, (3) transformational leadership has no effect on job 
engagement through Psychological Empowerment, and (4) skill utilization 
has an effect on job engagement through Psychological Empowerment. 

 
 
Keywords: Transformasional Leadership, Skill Utiization, Psychologycal 
Empowerment, dan Job Engagement. 
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