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ABSTRAK

MARTA WIJAYANENGTIAS, PERSEPSI MAHASISWA SURABAYA
TENTANG KULIAH ONLINE (PADA KONTEKS WABAH COVID-19)

Pada akhir Desember 2019 muncul virus baru jenis SARS-COV-2 yang
disebut COVID-19 atau Corona di Wuhan, China. Penyebaran virus ke berbagai
dunia berdampak pada berbagai bidang termasuk pendidikan. Adapun bidang
pendidikan di Indonesia juga terdampak hingga pemerintah menetapkan imbauan
belajar dirumah untuk seluruh lapisan pendidikan. Proses belajar mengajar
dilakukan dirumah melalui online, tak terkecuali pada tingkat perkuliahan.
Penyelenggaraan kuliah online tentu melibatkan berbagai aspek seperti media dan
perubahan signifikan pada segi sistem metode pembelajaran serta fasilitas yang
didapat melalui pembayaran tagihan kuliah.

Tujuan penelitian ini adalah untuk mengetahui bagaimana persepsi
mahasiswa Surabaya tentang kuliah online pada konteks COVID-19. Penelitian
yang dilakukan merupakan penelitian kualitatif dengan menggunakan teknik
pengumpulan data melalui wawancara mendalam. Metode analisa data yang
digunakan adalah metode deskriptif, dimana peneliti mendeskripsikan dari hasil
data yang diperolah. Peneliti menggunakan teori Kenneth K. Sereno, Edward M.
Bodaken, Judy C. Pearson dan Paul E. Nelson dalam Dedy Mulyana (2008)
tentang tahapan proses persepsi yaitu rangsang (sensasi), atensi, dan interpretasi.

Hasil dari penelitian adalah persepsi mahasiswa Surabaya tentang kuliah
online menyatakan bahwa kuliah online saat pandemi baik untuk mencegah
penyebaran virus COVID-19, dengan catatan informan merasa kurang puas pada
segi pemberian jumlah tugas serta fasilitas yang dinilai kurang sepadan.
Sedangkan dua informan lainnya merasa kuliah online hanya formalitas belaka
karena penjelasan materi berkurang dan hanya diberikan tugas.

Kata kunci : Persepsi, Kuliah Online, COVID-19
ABSTRACT

MARTA WIJAYANENGTIAS, THE PERCEPTION OF SURABAYA
STUDENTS ABOUT ONLINE STUDY (IN THE CONTEXT OF COVID-19
OUTBREAK)

At the end of December 2019, a new type of SARS-COV-2 virus called COVID-
19 or Corona appeared in Wuhan, China. The spread of the virus to various
worlds has an impact on various fields including education. The education sector
in Indonesia was also affected until the government set a call for learning at home
for all levels of education. The teaching and learning process is carried out at
home via online, not least at the lecture level. Organizing online lectures certainly

xii



involves various aspects such as the media and significant changes in terms of the
learning method system and facilities obtained through tuition bill payments.

The purpose of this study was to determine how Surabaya students' perceptions of
online lectures in the context of COVID-19. The study was a qualitative study
using data collection techniques through in-depth interviews. The data analysis
method used is a descriptive method, where researchers describe the results of
data collected. Researchers use the theory of Kenneth K. Sereno, Edward M.
Bodaken, Judy C. Pearson, and Paul E. Nelson in Dedy Mulyana (2008) about the
stages of the process of perception namely excitement (sensation), attention, and
interpretation.

The results of the study are perceptions of Surabaya students' about online lectures
stated that online lectures during a pandemic were good for preventing the spread
of the COVID-19 virus, provided the informants felt less satisfied in terms of the
number of assignments and facilities that were considered less appropriate.
Whereas the other two informants felt that studying online was only a formality
because less material for study and just getting tasks.

Keywords: Perception, Online Lecture, COVID-19
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