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ANALISIS PENGARUH DIGITAL CAPABILITY & DIGITAL LITERACY 

TERHADAP BUSINESS PERFORMANCE DENGAN EMPLOYEE 

INNOVATION SEBAGAI VARIABEL MEDIASI DI PT PEGADAIAN 

 

ABSTRAK 

 

PT Pegadaian memiliki misi untuk dapat memberikan service excellence 

dengan fokus nasabah melalui bisnis proses yang lebih sederhana dan 

digital untuk dapat terus bersaing dengan kompetitor sehingga bisa 

meningkatkan business performance perusahaan. Salah satu upaya yang 

dapat dilakukan untuk mencapai misi tersebut adalah karyawan PT 

Pegadaian dituntut untuk memiliki inovasi dan didukung oleh kemampuan 

digital capability dan digital literacy.  Tujuan dari penelitian ini untuk 

mengetahui pengaruh digital capability dan digital literacy   karyawan mikro 

PT Pegadaian terhadap business performance baik secara langsung 

maupun secara tidak langsung melalui employee innovation.  

Penelitian ini merupakan penelitian kuantitatif dengan metode convenience 

sampling dan analisis data menggunakan Smart PLS. Hasil analisis 

menunjukkan bahwa digital capability & digital literacy tidak memiliki peran 

secara langsung dalam meningkatkan business performance. Digital 

capability & digital literacy harus memanfaatkan employee innovation untuk 

meningkatkan business performance. 

 

Kata Kunci: Digital Capability, Digital Literacy, Business Performance, 

Employee Innovation 
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ANALYSIS OF EFFECT OF DIGITAL CAPABILITY & DIGITAL 

LITERACY ON BUSINESS PERFORMANCE WITH EMPLOYEE 

INNOVATION AS A MEDIATION VARIABLE AT PT PEGADAIAN 

 

ABSTRACT 

 

PT Pegadaian has a mission to be able to provide service excellence with 

a customer focus through simpler and digital business processes to be able 

to continue to compete with competitors so as to improve the company's 

business performance. One of the efforts that can be made to achieve this 

mission is that PT Pegadaian employees are required to have innovation 

and be supported by digital capability and digital literacy. The purpose of 

this study was to determine the effect of digital capability and digital literacy 

on PT Pegadaian's micro employees on business performance both directly 

and through employee innovation. 

The research is a quantitative research with convenience sampling method 

and data analysis using Smart PLS. The results of the analysis in show that 

digital capability & digital literacy do not have a direct role in improving 

business performance. Digital capability & digital literacy must take 

advantage of employee innovation to improve business performance. 

 

Keywords: Digital Capability, Digital Literacy, Business Performance, 

Employee Innovation 
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