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ANALISIS PENGARUH HARGA, LOKASI DAN KUALITAS PRODUK
TERHADAP KEPUTUSAN PEMBELIAN BUAH DAN SAYUR DI
SUPERMARKET HOKKY PANGLIMA SUDIRMAN SURABAYA

ANALYSIS THE EFFECT OF PRICE, LOCATION AND PRODUCT QUALITY
ON PURCHASE DECISION OF FRUITS AND VEGETABLES IN HOKKY
PANGLIMA SUDIRMAN SUPERMARKET SURABAYA

Feby Anggita Prastiwi, Nuriah Yuliati, Dona Wahyuning Laily

ABSTRAK

Tingkat konsumsi buah dan sayur perkapita dalam setahun di Jawa Timur
mengalami kenaikan, namun tingkat konsumsi buah masih lebih rendah di
bandingkan sayur. Munculnya perusahaan-perusahaan pemasar buah baik
supermarket maupun toko-toko mengakibatkan terjadinya persaingan yang ketat,
untuk mengatasi meningkatnya persaingan dalam merebut peluang pasar. Penelitian
ini menganalisis karakteristik konsumen dan menganalisis pengaruh harga, lokasi
dan kualitas produk terhadap keputusan pembelian buah dan sayur di Supermarket
Hokky Panglima Sudirman Surabaya. Penelitian ini dilakukan di Supermarket
Hokky Panglima Sudirman Surabaya. Teknik pengambilan sampel adalah
accidental sampling dengan jumlah responden sebanyak 80 orang. Kriteria sampel
yang digunakan adalah konsumen yang membeli buah dan sayur di Supermarket
Hokky Panglima Sudirman Surabaya. Metode analisis menggunakan SEM-PLS
dengan bantuan software WarpPLS versi 8.0. Hasil penelitian ini menunjukkan
bahwa harga, lokasi dan kualitas produk berpengaruh positif dan signifikan
terhadap keputusan pembelian buah dan sayur di Supermarket Hokky Panglima
Sudirman Surabaya.

Kata Kunci : harga, lokasi, kualitas produk, keputusan pembelian, supermarket

ABSTRACT

The level of consumption of fruit and vegetables per capita in a year in East Java
has increased, but the level of consumption of fruit is still lower than vegetables.
The emergence of fruit marketing companies, both supermarkets and shops,
resulted in intense competition to overcome the increasing competition in seizing
market opportunities. This study analyzes consumer characteristics and analyzes
the effect of price, location and product quality on fruit and vegetable purchasing
decisions at Hokky Panglima Sudirman Supermarket Surabaya. This research was
conducted at the Hokky Panglima Sudirman Supermarket, Surabaya. The sampling
technique was accidental sampling with 80 respondents. The sample criteria used
are consumers who buy fruit and vegetables at the Hokky Panglima Sudirman
Supermarket, Surabaya. The analysis method uses SEM-PLS with the help of
WarpPLS version 8.0 software. The results of this study indicate that price, location
and product quality have a positive effect and significant on fruit and vegetable
purchasing decisions at Hokky Panglima Sudirman Supermarket Surabaya

Kata Kunci : price, place, product quality, purchasing decisions, supermarket
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