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ABSTRAK

Penelitian ini bertujuan untuk mengetahui dan menganalisis kinerja
pegawai dan faktor-faktor yang memengaruhi kinerja pegawai pada Dinas
Perdagangan dan Perindustrian Kabupaten Jombang. Penelitian ini
menggunakan metode penelitian kualitatif bersifat deskriptif. Data primer
bersumber dari lima informan terpilih berdasarkan teknik purposive sampling.
Data sekunder bersumber dari artikel, laporan atau dokumen yang berkaitan
dengan kinerja pegawai. Teknik pengumpulan data dalam penelitian ini
menggunakan teknik observasi, wawancara, dan dokumentasi. Penelitian ini
menggunakan teknik analisis data model Miles dan Huberman yaitu data
reduction, data display, dan verification. Uji keabsahan data menggunakan
empat uji yakni, uji kredibilitas, uji transferabilitas, uji dependabilitas, dan uji
konfirmabilitas. Hasil penelitian menunjukkan bahwa kinerja pegawai termasuk
ke dalam predikat sangat baik berdasarkan nilai AKIP. Adapun faktor-faktor yang
menunjukkan adanya pengaruh terhadap kinerja pegawai adalah employee
engangement, motivasi, kecerdasan emosional, remunerasi, disiplin kerja, dan

kepemimpinan.

Kata Kunci: Organisasi Sektor Publik, Kinerja Pegawai, Motivasi,

Remunerasi
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FACTORS AFFECTING EMPLOYEE PERFORMANCE IN PUBLIC SECTOR
ORGANIZATIONS (STUDY AT THE TRADE AND INDUSTRY OFFICE OF
JOMBANG REGENCY)
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ABSTRACT

This study aims to determine and analyze employee performance and
factors that affect employee performance at the Trade and Industry Office of
Jombang Regency. This research uses descriptive qualitative research methods.
Primary data comes from five informants selected based on purposive sampling
technique. Secondary data comes from articles, reports or documents related to
employee performance. Data collection techniques in this study used
observation, interview, and documentation techniques. This research uses the
Miles and Huberman model data analysis technique, namely data reduction, data
display, and verification. The data validity test uses four tests are credibility test,
transferability test, dependability test, and confirmability test. The results showed
that employee performance was included in the very good predicate based on
the AKIP score. The factors that show an influence on employee performance
are employee engagement, motivation, emotional intelligence, remuneration,
work discipline, and leadership.

Keywords: Public Sector Organization, Employee Performance, Motivation,
Remuneration
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