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Abstrak 

Munculnya dinamika permasalahan di bidang Sumber Daya Manusia (SDM) pada 

kebanyakan perusahaan startup di Indonesia mengakibatkan penurunan Job 

Performance karyawan. Salah satunya yakni penurunan Job Performance 

karyawan di perusahaan startup ConecWorld Surabaya, yang mana sebenarnya Job 

Performance menjadi salah satu instrumen terpenting dalam proses pencapaian 

tujuan suatu perusahaan, oleh karena itu faktor yang ada di dalamnya menjadi 

sangat menarik untuk diteliti. Penelitian ini bertujuan untuk mengetahui Pengaruh 

Self Efficacy dan Locus of Control terhadap Job Performance Karyawan 

Perusahaan Startup ConecWorld Surabaya. Penelitian ini dilakuan pada Perusahaan 

Startup ConecWorld Surabaya dengan total populasi dan sampel sebanyak 50 orang 

karyawan. Data dari penelitian ini merupakan data primer yang didapatkan melalui 

metode wawancara, penyebaran angket/kuesioner dan hasil observasi. Metode 

analisis data dalam penelitian ini menggunakan SEM (Structural Equation 

Modelling) dengan alat analisis yakni PLS (Partial Least Square). Hasil penelitian 

ini menunjukkan bahwa baik Self Efficacy maupun Locus of Control mampu 

mendukung peningkatan Job Performace karyawan, dibuktikan dengan semakin 

tingginya tingkat Self Efficacy dan kemampuan Locus of Control yang ada pada diri 

karyawan maka hal tersebut dapat meningkatkan Job Performance karyawan 

startup ConecWorld Surabaya. 

Kata Kunci: Startup; Self Efficacy; Locus of Control; Job Performance
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THE EFFECT OF SELF EFFICACY AND LOCUS OF CONTROL ON 

JOB PERFORMANCE CONECWORLD SURABAYA STARTUP 

EMPLOYEE 

 

From: 

NILLA TAZKIA JUMAHARTA 

19012010237 

 

Abstract 

The emergence of dynamic problems in the field of Human Resources (HR) in most 

startup companies in Indonesia has resulted in a decrease in employee Job 

Performance. One of them is the decline in employee Job Performance at startup 

company ConecWorld Surabaya, where Job Performance is actually one of the 

most important instruments in the process of achieving the goals of a company, 

therefore the factors in it are very interesting to study. This study aims to determine 

the effect of Self Efficacy and Locus Of Control on Job Performance of ConecWorld 

Surabaya Startup Company Employees. This research was conducted at 

ConecWorld Startup Company Surabaya with a total population and sample of 50 

employees. The data from this study is primary data obtained through interview 

methods, distributing questionnaires / questionnaires and observation results. The 

data analysis method in this study uses SEM (Structural Equation Modelling) with 

the analysis tool PLS (Partial Least Square). The results of this study indicate that 

both Self Efficacy and Locus of Control are able to support the improvement of 

employee Job Performance, as evidenced by the higher the level of Self Efficacy 

and Locus of Control capabilities that exist in employees, this can improve the Job 

Performance of ConecWorld Surabaya startup employees. 

Keywords: Startup; Self Efficacy; Locus Of Control; Job Performance 

 


