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ABSTRAK 

Sebuah musibah wabah COVID-19 yang melanda Indonesia telah membuat health 

security dari masyarakatnya mengalami ketidak seimbangan. Dalam meminimalisir 

hal tersebut, apa yang ada didalam negara harus berusaha semaksimal mungkin 

untuk membantu mengembalikan keadaan termasuk juga perusahaan multinasional 

dalam implementasinya menerapkan CSR untuk mengembalikan health security. 

Terdapat empat pilar CSR menurut Archie Carrol yaitu philatropic responsibility, 

ethical responsibility, legal responsibility dan economic responsibility. Unilever 

merupakan salah satu MNC yang memiliki kepercayaan produk dari masyarakat. 

Selain produk yang menunjang kesehatan, Unilever juga sering melakukan kegiatan 

pemberdayaan masyarakat mengenai menjaga kesehatan. Unilever tidak tinggal 

diam mengenai COVID-19 yang melanda Indonesia, Unilever menerapkan CSR 

philanthropic responsibility dengan cara melakukan donasi produk serta dana untuk 

membantu masyarakat dalam mengembalikan harapan untuk pulih, melakukan 

pemberdayaan untuk membangun pola pikir yang baru dan pembangunan 

infrastruktur untuk mendukung masyarakat mewujudkan health security yang 

berkelanjutan. Setelah kurang lebih 2 tahun lamanya sampai COVID-19 dinyatakan 

berakhir, Unilever telah berhasil merubah kebiasaan masyarakat menjadi lebih 

mandiri dan memiliki kebiasaan yang baik dalam menjaga kesehatan. 

Kata Kunci : MNC, Philanthropic responsibility, health security 

A calamity of the COVID-19 outbreak that hit Indonesia has caused an imbalance 

in the health security of its people. In minimizing this, what is in the country must 

try as much as possible to help restore the situation, including multinational 

companies in their implementation, implementing CSR to restore health security. 

According to Archie Carroll, there are four pillars of CSR, namely philatropic 

responsibility, ethical responsibility, legal responsibility and economic 

responsibility. Unilever is one of the MNCs that has product trust from the public. 

Apart from products that support health, Unilever also often conducts community 

empowerment activities regarding maintaining health. Unilever does not remain 

silent about COVID-19 that has hit Indonesia, Unilever implements CSR 

philanthropic responsibility by donating products and funds to help people restore 

hope for recovery, empowering people to build new mindsets and building 

infrastructure to support communities to realize health security sustainable. After 

approximately 2 years until COVID-19 was declared over, Unilever has succeeded 

in changing people's habits to become more independent and have good habits in 

maintaining health. 

Keyword : MNC, Philanthropic responsibility, health security 
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