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ABSTRAK 

ZELLYN YOSNA INYURINA, 1642010067, Pengaruh Motivasi Kerja, 

Kepuasan Kerja dan Lingkungan Kerja Terhadap Kinerja Karyawan PT. 

POS Indonesia (Persero) Jemur Andayani. 

Penelitian ini bertujuan untuk mengetahui: (1) pengaruh motivasi kerja, kepuasan 

kerja dan lingkungan kerja terhadap kinerja karyawan PT. Pos Indonesia Jemur 

Andayani (2) pengaruh motivasi kerja terhadap kinerja karyawan PT. Pos 

Indonesia Jemur Andayani (3) pengaruh kepuasan kerja terhadap kinerja 

karyawan PT. Pos Indonesia Jemur Andayani (4) pengaruh lingkungan kerja 

terhadap kinerja karyawan PT. Pos Indonesia Jemur Andayani. 

Metode penelitian ini menggunakan metode kuantitatif. Populasi dalam 

penelitianini adalah karyawan PT. Pos Indonesia Jemur Andayani. Teknik 

penarikan sampel menggunakan sampling jenuh, yaitu mengambil seluruh sampel 

sebanyak 51 responden. Teknik analisis data dan pengujian hipotesis yang 

digunakan adalah analisis regresi berganda, analisis koefisien determinasi, uji F 

(simultan), uji T (parsial) yang diolah menggunakan SPSS 16 for windows. 

Berdasarkan hasil analisis regresi linier berganda yaitu secara simultan 

menunjukkan bahwa variabel bebas Motivasi Kerja, Kepuasan Kerja dan 

Lingkungan Kerja memiliki pengaruh signifikan terhadap variabel terikat Kinerja 

Karyawan, dibuktikan dengan nilai Fhitung  > Ftabel yaitu 30,178 > 2,80. Secara 

parsial menunjukkan bahwa variabel Motivasi Kerja memiliki pengaruh signifikan 

terhadap kinerja karyawan, dibuktikan dengan nilai thitung 3,462 > ttabel  2,011. 

Variabel Kepuasan Kerja secara parsial menunjukkan bahwa memiliki pengaruh 

signifikan terhadap kinerja karyawan, dibuktikan dengan nilai diperoleh thitung 

5.448 > ttabel  2.011. Variabel Lingkungan Kerja secara parsial juga menunjukkan 

bahwa memiliki pengaruh signifikan terhadap Kinerja Karyawan, dibuktikan 

dengan nilai  thitung 2,424 > ttabel  2,011. 

Kata Kunci : Motivasi Kerja, Kepuasan Kerja, Lingkungan Kerja, Kinerja 

Karyawan. 
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ABSTRACTION 

ZELLYN YOSNA INYURINA, 1642010067, Influence Of Motivation, Work 

Environtment And Job Satisfaction On The Performance Of Employees PT. 

POS Indonesia Jemur Andayani. 

This study aims to determine: (1) the effect of work motivation, job satisfaction 

and working environment on the performance of employees of PT. Pos Indonesia 

Drying Andayani (2) the effect of work motivation on employee performance of 

PT. Pos Indonesia Drying Andayani (3) the effect of job satisfaction on the 

performance of employees of PT. Pos Indonesia Drying Andayani (4) the effect of 

the working environment on the performance of employees of PT. Pos Indonesia 

Jemur Andayani. 

This research method using quantitative methods. Population in penelitianini are 

employees of PT. Pos Indonesia Drying Andayani. The sampling technique using 

saturation sampling, which took the entire sample of 51 respondents. Technique 

data analysis and hypothesis testing is used multiple regression analysis, 

coefficient of determination analysis, F test (simultaneous), T test (partial) were 

processed using SPSS 16 for windows. 

Based on the results of multiple regression analysis that simultaneously shows 

that the independent variable work motivation, job satisfaction and work 

environment has a significant effect on the dependent variable employee 

performance, evidenced by the value of F> Ftable is 30.178> 2.80. Partially 

indicate that work motivation variables have a significant influence on employee 

performance, evidenced by tcount3.462>ttabel 2.011. Job Satisfaction partially 

variable shows that have a significant influence on employee performance, 

evidenced by the values obtained t5448> ttabel 2011. Work Environment 

Variables partially also shown that having a significant influence on employee 

performance, evidenced by tcount2.424 > ttabel 2.011. 

Keywords: Work Motivation, Job Satisfaction, Work Environment, 

Employee Performance. 
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