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Pengaruh Kepemimpinan Transformasional Ki Hajar Dewantara 
Terhadap Organizational Citizenship Behaviour melalui Keterlibatan 

Karyawan dan Kecerdasan Emosional sebagai Variabel Intervening di 
PT Serasi Autoraya 

 
ABSTRAK 

 
Trilogi kepemimpinan Ki Hajar Dewantara “ing ngarsa sung tulodho, 

ing madya mangun karso, tut wuri handayani” merefleksikan kemampuan 
seorang pemimpin yang memberikan keteladanan, perhatian dan 
dorongan. Penelitian ini bertujuan untuk mengetahui pengaruh 
kepemimpinan transformasional Ki Hajar Dewantara terhadap 
organizational citizenship behaviour melalui keterlibatan karyawan dan 
kecerdasan emosional pada PT Serasi Autoraya. 

Penelitian ini berjenis kuantitatif dengan mengumpulkan data primer 
melalui penyebaran kuesioner kepada 96 orang responden berupa 
karyawan tetap di PT Serasi Autoraya. Teknik pengambilan sampel 
menggunakan proportional random sampling dan analisis data 
menggunakan SmartPLS.  

Hasil penelitian menunjukkan bahwa 1) Kepemimpinan 
transformasional Ki Hajar Dewantara belum mampu memberikan kontribusi 
dalam meningkatkan organizational citizenship behaviour. 2) 
Kepemimpinan transformasional Ki Hajar Dewantara mampu memberikan 
kontribusi dalam meningkatkan organizational citizenship behaviour melalui 
keterlibatan karyawan. 3) Kepemimpinan transformasional Ki Hajar 
Dewantara mampu memberikan kontribusi dalam meningkatkan 
organizational citizenship behaviour melalui kecerdasan emosional. 
 
Kata kunci: Kepemimpinan Transformasional Ki Hajar Dewantara, 
Organizational Citizenship Behavior, Keterlibatan Karyawan, Kecerdasan 
Emosional. 
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The Influence of Ki Hajar Dewantara's Transformational Leadership 
on Organizational Citizenship Behavior through Employee 

Engagement and Emotional Intelligence as Intervening Variables at 
PT Serasi Autoraya 

 
ABSTRACT 

 
Ki Hajar Dewantara’s leadership trilogy reflects the ability of a leader 

to set an example, care and encouragement. This research aims to know 
the influence of Ki Hajar Dewantara’s transformational leadership on 
organizational citizenship behaviour throurgh employee engagement and 
emotional intelligence at PT Serasi Autoraya. 

This research is a quantitative type by collecting primary data through 
distributing questionnaires to 96 respondents who are permanent 
employees at PT Serasi Autoraya. The sampling technique uses 
proportional random sampling and data analysis uses SmartPLS. 

The results of the study show that 1) Ki Hajar Dewantara’s 
transformational leadership cannot contribute to increasing organizational 
citizenship behavior. 2) Ki Hajar Dewantara’s transformational leadership 
can contribute to improving organizational citizenship behavior through 
employee involvement. 3) Ki Hajar Dewantara’s transformational leadership 
can contribute to improving organizational citizenship behavior through 
emotional intelligence. 
 
Keywords: Ki Hajar Dewantara’s Transformational Leadership, 
Organizational Citizenship Behavior, Employee Engagement, Emotional 
Intelligence. 

 


