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ABSTRAK 

 

PENGARUH PENURUNAN TARIF PPH, PENERAPAN E- 

REGISTRATION, E-FILING, E-BILLING DAN SOSIALISASI 

PERPAJAKAN TERHADAP KEPATUHAN WAJIB PAJAK UMKM PADA 

KANTOR PELAYANAN PAJAK PRATAMA KREMBANGAN 

SURABAYA 

Penelitian ini bertujuan untuk menguji dan membuktikan secara empiris 

pengaruh penurunan tarif pph, penerapan e-registration, e-filing, e-billing, dan 

sosialisasi perpajakan terhadap kepatuhan wajib pajak UMKM pada KPP 

Krembangan Surabaya. Penelitian bersifat kuantitatif digunakan dalam jenis 

penelitian ini. Sampel terdiri dari wajib pajak UMKM yang terdaftar di KPP 

Krembangan Surabaya. pemilihan sampel dilakukan secara accidental sampling 

dan rumus slovin untuk menentukan jumlah sampel. Alat analisis yang digunakan 

untuk pengujian dalam penelitian ini adalah SPSS dengan regresi linear 

berganda. Kesimpulan dari penelitian ini adalah penurunan tarif pph berpengaruh 

positif tidak signifikan, penerapan e-registration berpengaruh positif dan 

signifikan, penerapan e-filing berpengaruh positif dan signifikan, penerapan e- 

billing berpengaruh positif dan signifikan, serta sosialisasi perpajakan 

berpengaruh positif tidak signifikan. 

 

Kata Kunci: Penurunan Tarif PPh, E-Registration, E-Filing, E-Billing, 

Sosialisasi Perpajakan 
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ABSTRACT 

 

THE EFFECT OF REDUCING PPH RATES, IMPLEMENTATION OF E- 

REGISTRATION, E-FILING, E-BILLING, AND TAX SOCIALIZATION 

ON MICRO SMALL AND MEDIUM TAXPAYER COMPLIANCE AT 

KREMBANGAN PRATAMA TAX SERVICE OFFICE, SURABAYA 

This study aims to test and prove empirically the effect of reducing in the 

income tax rates, implementing e-registration, e-filing, e-billing, and taxation 

socialization on Micro, Small and medium Enterprises taxpayer compliance at 

KPP Krembangan Surabaya. Quantitative research is used in this type of 

research. The sample consists of Micro, Small and medium Enterprises taxpayer 

compliance at KPP Krembangan Surabaya. Sample selection was carried out by 

accidental sampling and the slovin formula to determine the number of samples. 

The analytical tool used for testing in this study is SPSS with multiple linear 

regression. The conclusion of this study is that the reduction in the income tax 

rates has a positive and insignificant effect, the application of e-registration has 

a positive and significant effect, the application of e-filing has a positive and 

significant effect, the application of e-billing has a positive and significant effect, 

and the socialization of taxation has a positive but insignificant effect. 

Keywords: Reduction of Income Tax Rates, E-Registration, E-filing, E- 

Billing, Taxation Socialization 
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