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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh etika, disiplin kerja, 

dan lingkungan kerja tehadap kinerja pegawai PT. Bank Rakyat Indonesia Kantor 

Cabang Jemursari Kota Surabaya. Jenis penelitian yang digunakan oleh peneliti 

ialah penelitian kuantitatif. Dengan jenis dan sumber data primer. Teknik 

pengambilan sampel menggunakan sampel jenuh yang berjumlah 76 responden. 

Teknik pengumpulan data menggunakan kuesioner berupa formulir online, 

instrument pengumpulan data menggunakan skala likert dan analisis datanya 

menggunakan regresi linier berganda. Adapun hasil penelitian ini adalah (1) etika 

tidak berpengaruh terhadap kinerja pegawai PT. Bank Rakyat Indonesia Kantor 

Cabang Jemursari Kota Surabaya dengan signifikasi 0,499 > 0,05, (2) disiplin 

kerja berpengaruh terhadap kinerja pegawai Bank BRI Kantor Cabang Jemursari 

Surabaya dengan signifikasi 0,000 < 0,05, (3) lingkungan kerja berpengaruh 

terhadap kinerja pegawai PT. Bank Rakyat Indonesia Kantor Cabang Jemursari 

Kota Surabaya dengan signifikasi 0,000 < 0,05. 
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THE INFLUENCE OF ETHICS, WORK DISCIPLINE, AND 

WORK ENVIRONMENT ON EMPLOYEE PERFORMANCE AT 

PT. BANK RAKYAT INDONESIA KC JEMURSARI SURABAYA 

CITY 

By:  

Niniet Tasya Violita  

NPM. 19013010285  

ABSTRACT 

This study aims to determine the effect of ethics, work discipline, and work 

environment on the performance of employees of PT. Bank Rakyat Indonesia 

Jemursari Branch Office, Surabaya City. The type of research used by 

researchers is quantitative research. With the type and source of primary data. 

The sampling technique used a saturated sample of 76 respondents. The data 

collection technique used a questionnaire in the form of an online form, the data 

collection instrument used a Likert scale and the data analysis used multiple 

linear regression. The results of this study are (1) ethics does not affect the 

performance of employees of PT. Bank Rakyat Indonesia Jemursari Branch 

Office, Surabaya City with a significance of 0.499 > 0.05, (2) work discipline has 

an effect on the performance of Bank BRI employees, Jemursari Surabaya Branch 

Office with a significance of 0.000 <0.05, (3) work environment has an effect on 

the performance of employees of PT. Bank Rakyat Indonesia Jemursari Branch 

Office, Surabaya City with a significance of 0.000 <0.05. 

Keywords: Ethics, Work Discipline, Work Environment, Employee Performance 
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