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ANALISIS KINERJA PEGAWAI DAN KEPUASAN KERJA SEBAGAI 
VARIABEL INTERVENING DI BANK JATIM CABANG DR. SOETOMO 

SURABAYA 
 

Geraldin Pradana Herlambang 

NIM. 20061020029 

 

 

ABSTRAK 

 

 

Kinerja merupakan suatu hasil yang dicapai oleh pekerja dalam 
pekerjaannya menurut kriteria tertentu. Kinerja pegawai akan tinggi apabila 
didukung dengan kepuasan kerja pegawainya, selain itu pentingnya  work 
engagement, work life balance dan budaya organisasi menjadi factor yang 
harus diperhatikan perusahaan untuk mencapai tujuan perusahaan. 

Tujuan penelitian ini adalah untuk mengetahui pengaruh work 
engagement, work life balance dan budaya organisasi terhadap kinerja 
pegawai melalui kepuasan kerja pegawai Bank Jatim Cabang Dr. Soetomo 
Surabaya 

Populasi dalam penelitian ini adalah pegawai di Bank Jatim Cabang Dr. 
Soetomo Surabaya sebanyak 90 pegawai, sedangkan sampel yang mejadi 
responden dalam penelitian ini di sesuaikan menjadi sebanyak 73 
responden. 

Berdasarkan hasil penelitian dengan menggunakan analisis PLS, maka 
dapat diambil kesimpulan sebagai berikut : work engagement berpengaruh 
terhadap kinerja pegawai, work life balance tidak berpengaruh terhadap 
kinerja pegawai, Budaya Organisasi berpengaruh terhadap kinerja 
pegawai, work engagement tidak berpengaruh terhadap kinerja melalui 
kepuasan kerja pegawai, work life balance tidak berpengaruh terhadap 
kinerja melalui kepuasan kerja pegawai, budaya organisasi berpengaruh 
terhadap kinerja melalui kepuasan kerja pegawai  
Kata kunci : work engagement, work life balance, budaya organisasi 
dan kinerja pegawai  
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ANALYSIS OF EMPLOYEE PERFORMANCE AND JOB SATISFACTION AS 
INTERVENING VARIABLES AT BANK JATIM BRANCH DR. SUTOMO 

SURABAYA 
 

Geraldin Pradana Herlambang 

NIM. 20061020029 

 
 

ABSTRACT 
 
 

Performance is a result achieved by workers in their work according to 
certain criteria. Employee performance will be high if it is supported by 
employee job satisfaction, besides that the importance of work engagement, 
work life balance and organizational culture are factors that must be 
considered by companies to achieve company goals. 

The purpose of this research is to determine the effect of work 
engagement, work life balance and organizational culture on employee 
performance through job satisfaction of employees of Bank Jatim Branch 
Dr. Sutomo Surabaya 

The population in this research is employees at Bank Jatim Branch Dr. 
Soetomo Surabaya as 90 employees, and sample became respondents in 
this research as 73 respondents. 

Based on the results of research using PLS analysis, the following 
conclusions can be drawn: work engagement has an effect on employee 
performance, work life balance has no effect on employee performance, 
Organizational Culture has an effect on employee performance, work 
engagement has no effect on performance through employee job 
satisfaction, work life balance does not affect performance through 
employee job satisfaction, organizational culture influences performance 
through employee job satisfaction 
 
Keywords: work engagement, work life balance, organizational 
culture and employee performanc
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