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ABSTRAK 

Tujuan penelitian ini adalah untuk mengetahui pengaruh : (1) Interpersonal 

Skill terhadap Kinerja Pegawai, (2) Kompetensi terhadap Kinerja Pegawai, (3) 

Komitmen Memediasi pada Interpersonal Skill terhadap Kinerja Pegawai, dan (4) 

Komitmen Memediasi pada Kompetensi terhadap Kinerja Pegawai. 

Populasi responden dalam penelitian ini adalah tenaga kependidikan tetap 

non PNS Direktorat Logistik, Keamanan, Ketertiban dan Lingkungan Universitas 

Airlangga. Besarnya responden yang digunakan adalah 57 tenaga kependidikan 

tetap non PNS. Pengumpulan data primer dilakukan dengan instrument pertanyaan 

yang dibagikan kepada responden. Teknik alanisis data pada penelitian ini 

menggunakan Partial Least Square (PLS) dan menggunakan sampel jenuh. 

Hasil penelitian menyimpulkan bahwa : (1) Interpersonal Skill berpengaruh 

signifikan terhadap Kinerja Pegawai, (2) Kompetensi berpengaruh signifikan 

terhadap Kinerja Pegawai, (3) Komitmen Memediasi pada Interpersonal Skill 

berpengaruh non signifikan terhadap Kinerja Pegawai, dan (4) Komitmen 

Memediasi pada Kompetensi berpengaruh non signifikan terhadap Kinerja 

Pegawai. 

 

Kata Kunci : Interpersonal Skill, Kompetensi, Komitmen dan Kinerja  
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ABSTRACT 

 

 The purpose of this study was to determine the effect of: (1) Interpersonal 

Skills on Employee Performance, (2) Competence on Employee Performance, (3) 

Commitment to Mediate Interpersonal Skills on Employee Performance, and (4) 

Commitment to Mediate Competency on Employee Performance and used 

saturated sample. 

 The population of respondents in this study were non-PNS permanent 

education staff at the Directorate of Logistics, Security, Order and Environment, 

Airlangga University. The number of respondents used was 57 permanent non-PNS 

education staff. Primary data collection was carried out using a question instrument 

which was distributed to respondents. The data analysis technique in this study uses 

Partial Least Square (PLS)  

 The results of the study concluded that: (1) Interpersonal Skills have a 

significant effect on Employee Performance, (2) Competence has a significant 

effect on Employee Performance, (3) Commitment to Mediate on Interpersonal 

Skills has a non-significant effect on Employee Performance, and (4) Commitment 

to Mediate on Competence has an effect non significant to Employee Performance. 

 

Keywords: Interpersonal Skills, Competence, Commitment and Performance 
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