








 

 

 

ABSTRAK 

 

KEVIN NATASYA FIRTLY, 19042010096, PENGARUH WORK LIFE 

BALANCE, BURNOUT, DAN ROLE CONFLICT  

TERHADAP KINERJA PADA KARYAWAN WANITA  

PT. KARYATERANG SEDATI SIDOARJO 

 

 

Seiring meningkatnya taraf pendidikan wanita maka munculah 

kesadaran bahwa dalam diri seorang wanita juga memiliki potensi untuk 

berkembang dan sukses. Pada penelitian oleh Center for Creative Leadership 

menyebutkan bahwa memiliki  lebih banyak pekerja wanita dapat membuat 

tempat bekerja lebih menyenangkan. Penelitian ini bertujuan untuk 

mengetahui work life balance, burnout, dan role conflict yang dialami oleh 

karyawan wanita.  

Adapun penelitian ini dilakukan terhadap seluruh karyawan wanita 

bagian staff pada PT. Karyaterang Sedati yang berjumlah 37 orang. 

Penelitian ini menggunakan data primer dan teknik sampling jenuh atau 

sensus dalam pengambilan sample dengan menggunakan metofe penelitian 

kuantiatif, pnelitian ini juga termasuk kedalam penelitian  penjelasan, karena 

penelitian ini mencoba menjelaskan sebab akibat antara variabel bebas dan 

terikat. Uji analisis dilakukan dengan uji validitas, realibilitas, uji asumsi 

klasik, dan uji hipotesis, serta olah data menggunakan Statistical Program for 

Social Science atau SPSS. Hasil uji analisis data berhasil menunjukan bahwa 

secara simultan Work Life Balance, Burnout, dan  Role Conflict berpengaruh 

signifikan. Secara parsial Work Life Balance, Burnout, dan Role Conflict 

terhadap karyawan wanita PT. Karyaterang Sedati tidak berpengaruh 

signifikan.  

Kesimpulan dari penelitian ini adalah variabel independen Work Life 
Balance, Burnout, dan Role Conflict tidak berpengaruh secara parsial dengan 

kinerja, sedangkan variabel independen Work Life Balance, Burnout, dan 

Role Conflict berpengaruh secara simultan. 

Kata Kunci : Karyawan wanita Work Life Balance; Stress kerja; Konflik 
peran; Peran wanita; 
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ABSTRACT 

 

KEVIN NATASYA FIRTLY, 19042010096, EFFECT OF WORK LIFE 

BALANCE, BURNOUT, AND ROLE CONFLICT 

ON THE PERFORMANCE OF WOMEN EMPLOYEES 

PT. KARYATERANG SEDATI SIDOARJO 

 

 

As the education level of women increases, awareness arises that a 

woman also has the potential to develop and succeed. Research by the Center 

for Creative Leadership states that having more female workers can make the 

workplace more enjoyable. This study aims to determine the work life 

balance, burnout, and role conflict experienced by female employees. 

This research was conducted on all female staff members at PT. 

Karyaterang Sedati, totaling 37 people. This research uses primary data and 

saturated or census sampling techniques in taking samples using quantitative 

research methods, this research is also included in explanatory research, 

because this research tries to explain the causation between the independent 

and dependent variables. Analysis tests were carried out by testing validity, 

reliability, classic assumption tests, and hypothesis testing, as well as data 

processing using the Statistical Program for Social Science or SPSS. The 

results of the data analysis test succeeded in showing that simultaneously 

Work Life Balance, Burnout, and Role Conflict had a significant effect. 

Partially Work Life Balance, Burnout, and Role Conflict against female 

employees of PT. Karyaterang Sedati has no significant effect. 

The conclusion of this study is that the independent variables Work Life 

Balance, Burnout, and Role Conflict have no partial effect on performance, 

while the independent variables Work Life Balance, Burnout, and Role 

Conflict have an effect simultaneously. 

Keywords: Work Life Balance female employees; Work stress; role conflict; 

women's role;
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