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ABSTRAK 

PERAN DINAS PERHUBUNGAN DALAM MENGOPTIMALISASIKAN 

FUNGSI PENGELOLAAN TRAYEK ANGKUTAN KOTA LYN DI 

TERMINAL INTERMODA JOYOBOYO KOTA SURABAYA  

 

Mahmudalia Rosa Yulaicho 

NPM. 18041010076 

 

Setelah mengalami perbaikan, Terminal Intermoda Joyoboyo belum dapat 

menarik minat masyarakat, hal tersebut dikarenakan penurunan penumpang 

sehingga jumlah trayek angkutan juga menurun. Dinas Perhubungan Kota 

Surabaya bertanggung jawab sebagai penyelenggara dan pengelola teknis 

terminal, melalui kebijakannya patut mengambil langkah untuk memberikan 

pengelolaan yang baik di terminal khususnya pada angkutan umum. Tujuan dari 

penelitian ini untuk mengetahui peran Dinas Perhubungan dalam 

mengoptimalisasikan fungsi pengelolaan trayek angkutan kota lyn di Terminal 

Intermoda Joyoboyo Kota Surabaya. Penelitian ini menggunakan metode 

deskriptif kualitatif dengan fokus berdasarkan teori peran sektor publik dari Jones 

yaitu: regulatory role, enabling role, direct provision of goods and service. Hasil 

penelitian menyatakan bahwa peran Dinas Perhubungan Kota Surabaya cukup 

optimal dalam mengoptimalisasikan fungsi pengelolaan trayek angkutan kota lyn, 

ditandai dengan: 1) regulatory role, melalui penyusunan program penertiban, 

pembaruan sistem pembayaran retribusi, pembagian lajur trayek, dan peremajaan 

armada angkutan telah sesuai dengan peraturan yang ditetapkan sehingga peran 

dilaksanakan secara optimal. 2) enabling role, melalui pelaksanaan program 

penertiban, pembaruan sistem pembayaran retribusi, pembagian lajur trayek, dan 

peremajaan armada angkutan yang ditetapkan, kendala yang dihadapi disebabkan 

dari penurunan penumpang, sehingga pelaksanaan peran cukup optimal. 3) direct 

provision of goods and service, melalui rapat evaluasi dan mendengarkan keluhan 

pengemudi sebagai bentuk peran pengawasan dan pengendalian dilaksanakan 

cukup optimal, karena pada program peremajaan armada angkutan masih kurang 

dilakukan koordinasi dengan para pengemudi angkutan kota lyn. 

Kata kunci: peran sektor publik; angkutan kota lyn; Terminal Intermoda 

Joyoboyo (TIJ). 
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ABSTRACT 

THE ROLE OF DEPARTMENT OF TRANSPORTATION IN OPTIMIZING 

THE MANAGEMENT FUNCTION OF LYN CITY TRANSPORTATION 

“LYN” IN JOYOBOYO INTERMODA TERMINAL, SURABAYA CITY 

 

Mahmudalia Rosa Yulaicho 

NPM. 18041010076 

 

After undergoing repairs, the Joyoboyo Intermodal Terminal has not been able to 

attract public interest, this is due to the decrease in passengers so that the number 

of transportation routes also decreases. The Surabaya City Transportation 

Service is responsible as the organizer and technical manager of the terminal, 

through its policies it is appropriate to take steps to provide good management at 

the terminal, especially in public transportation. The purpose of this study was to 

determine the role of the Department of Transportation in optimizing the 

management function of the Lyn city transportation route at the Joyoboyo 

Intermodal Terminal, Surabaya City. This study uses a qualitative descriptive 

method with a focus based on the public sector role theory from Jones, namely: 

Regulatory role, Enabling role, Direct provision of goods and services. The 

results of the study stated that the role of the Surabaya City Transportation 

Service was quite optimal in optimizing the management function of the Lyn city 

transportation route, characterized by: 1) Regulatory role, through the 

preparation of control programs, renewal of the retribution payment system, 

division of route lanes, and rejuvenation of the transportation fleet in accordance 

with regulations. determined so that the role is carried out optimally. 2) Enabling 

role, through the implementation of the control program, renewal of the 

retribution payment system, division of route lanes, and rejuvenation of the 

designated transportation fleet, the obstacles faced were caused by the decline in 

passengers, so that the implementation of the role was quite optimal. 3) Direct 

provision of goods and services, through evaluation meetings and listening to 

driver complaints as a form of supervision and control role is carried out quite 

optimally, because the transportation fleet rejuvenation program is still lacking in 

coordination with lyn city transportation drivers 

Keywords: the role of public sector, urbans transportation, Joyoboyo Intermoda 

Terminal (TIJ)  
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