
KEMENTERIAN PENDIDIKAN, KEBUDAYAAN, RISET DAN TEKNOLOGI 

UNTVERSITAS PEMBANGUNAN NASIONAL "VETERAN" JAWA TIMUR 

UPT TEKNOLOGI INFORMASI DAN KOMUNIKASI 

.Raya Rungkut Madya Gunung Anyar Surabaya Telp.(031) 8793589 

Laman: http:/lupttik.upnjatim.ac.id, Email: upttk@uoniatim.ac.id 

SURAT KETERANGAN 
HASIL PEMERIKSAAN TINGKATPLAGIARISME 

Nomor 148/UN63/UPTTIK/IV/2022 

Yang bertanda-tangan di bawah ini, 

Nama Mohamad Irwan Afandi,ST, 

NI P3K 197607182021211003 

Jabatan Kepala UPT TIK- UPN Veteran" Jawa Timur 

dengan ini menerangkan bahwa Penulis telah melakukan pemeriksaan tingkat 
kesamaan (plagiarisme) menggunakan software Turnitin secara mandiri 
terhadap dokumen dalam daftar di bawah ini: 

Judul Karya Tulis : STUDY OF SURABAYA-MOJOKERTO TOLL ROAD 
SERVICE LEVEL USING THE CUSTOMER 
SATISFACTION INDEX (CSI) METHOD 

Jenis Publikasi 
Penulis 

Jurnal 
PRIMASARI CAHYA WARDHANI, S.Si., M.SC. 
8% Tingkat Kesamaan (%) 

Demikian Surat Keterangan ini dibuat dengan sebenarnya, agar dapat digunakan 
sebagaimana mestinya. 

Surabaya, 25 April 2022 
Kepala UPT TIK 

Mohamad Irwan Afandi. ST MSc 
NI P3K 197607182021211003 



paper 4 - STUDY OF SURABAYA-
MOJOKERTO TOLL ROAD

SERVICE LEVEL USING THE
CUSTOMER SATISFACTION

INDEX (CSI) METHOD
by Primasari Cahya Wardhani

Submission date: 22-Apr-2022 10:47AM (UTC+0700)
Submission ID: 1816963980
File name: Paper_4_Primasari.pdf (194.24K)
Word count: 4047
Character count: 20816



2

2

6



1

4

6

11



12



7





1

1

3



5

8

9

10



8%
SIMILARITY INDEX

%
INTERNET SOURCES

%
PUBLICATIONS

8%
STUDENT PAPERS

1 2%

2 1%

3 1%

4 1%

5 1%

6 1%

7 1%

paper 4 - STUDY OF SURABAYA-MOJOKERTO TOLL ROAD
SERVICE LEVEL USING THE CUSTOMER SATISFACTION INDEX
(CSI) METHOD
ORIGINALITY REPORT

PRIMARY SOURCES

Submitted to Universitas Negeri Semarang
Student Paper

Submitted to EDMC
Student Paper

Submitted to Polytechnic University of the
Philippines - Sta. Mesa
Student Paper

Submitted to School of Business and
Management ITB
Student Paper

Submitted to Turiba University
Student Paper

Submitted to Krida Wacana Christian
University
Student Paper

Submitted to Swiss German University
Student Paper



8 <1%

9 <1%

10 <1%

11 <1%

12 <1%

Exclude quotes Off

Exclude bibliography Off

Exclude matches Off

Submitted to Fakultas Ekonomi dan Bisnis
Universitas Gadjah Mada
Student Paper

Submitted to Atma Jaya Catholic University of
Indonesia
Student Paper

Submitted to Universitas Negeri Jakarta
Student Paper

Submitted to Gachon University
Student Paper

Submitted to Ritsumeikan Asia Pacific
University
Student Paper


	5.scan plagiasi citech.pdf (p.1)
	5 Hasil Cek Plagiasi CITECH - STUDY OF SURABAYA-MOJOKERTO TOLL ROAD SERVICE LEVEL USING THE CUSTOMER SATISFACTION INDEX (CSI) METHOD (2).pdf (p.2-11)


{ "type": "Document", "isBackSide": false }

